Bankruptcy: Bankruptcy counseling F 
26; Capital events Jy 23; Bankrupt- 
cy N 28; Bankruptcy outlook is hazy 
N 63. 


Board of directors: (Also see volun- 
teers) Retirees on the board? (Let- 
ters) J 57, F 46, Mr 50, Ap 48; 
Board/ manager relations: Don’t let 
communications break down F 8; 
Why communications break down 
F 11; Expand director training Mr 
48 & Letters My 54; Director bor- 
rowing Je 20; Board honorium Jy 
26; We need qualifications for vol- 
unteer directors Jy 60 & Letters S 
61, O 61; Board turnover S 54; Di- 
rectors need ongoing training S 60 & 
Letters N 55, D 50; Put your policies 
in writing O 8; Expediting board 
agenda O 69; The buck stops in the 
boardroom N 10; Competition for 
office strengthens the CU N 54; 
Board agenda items J 42, F 52, Mr 
14, Ap 12, My 36, Je 56, Jy 50, Ag 
42, S 16, O 35, N 38, D 19. 

Capitalization: “OK, let’s build capital” 
Ap 60; Directors endorse capitaliza- 
tion plan Jy 69. 


Collection/ delinquency: Idea exchange 
Mr 59, Ap 29, My 75, N 34, 35, D 
32; Nobody loves a debt collector 
My 10; Be persistent Jy 74; Sample 
collection letters Jy 76; Telephone 
collection tips Jy 76; Skip-tracing S 
17. 

Committees: Your supervisory com- 
mittee is essential Je 58; Supervisory 
committee: Serving as the umpire Jy 
26; Supervisory committee: Most 
important job in the CU Ag 37; Su- 
pervisory committee S 34; Internal 
controls S 34; Credit committee: We 
owe members more than a sim- 
ple no N 58; Nominating committee 
D 33. 


ti 


Competition: Conglomerates seek new 
market positions S 8; The CU sys- 
tem is a conglomerate, too S 13. 


Corporate CU network: U.S. Central 
today Jy 36; A network just for cred- 
it unions Ag 14; The corporate CU 
network Ag insert. 


Credit cards: I'd like to know Je 20, Jy 
26, S 34; Grace period O 24; Credit 
card renewal N 34. 


Credit unions—future: 10% growth pre- 
dicted Je 10; Prepare now for to- 
morrow Mr 38. 


Credit unions—philosophy: Restore the 
cohesion we once had J 64; Re- 
vamping philosophy (Letters) J 60, 
F 50; Maintaining CU ethics Mr 30; 
Uniqueness emphasis My 38; Credit 
unions still are unique Je 42 & Let- 
ters Ag 45, S 62; Uniqueness is not 
enough Je 43. 

Definitions: A CU glossary O77, N 31, 
D4i. 


Deregulation: Surviving ina free market 
J 8; Capital events F 21, Ap 19, O 
21; Trends F 35, Ap 39, My 72, Je 
52, Jy 64; We want government off 
your backs Mr 16; NCUA issues 
deregulation proposal Ap 27; Pre- 
pare now for deregulation Ap 37; 
Rate restrictions Je 20; Deregula- 
tion to continue Jy 66; Conglomer- 
ates seek new market positions S 8; 
The CU system is a conglomerate, 
too S 8; Low-income CUs battle 
Reaganomics O 28; The buck stops 
in the boardroom N 10; Don't be 
fooled by lower rates N 26. 


Economy: Trends J 53, Ap 40, Je 51, 
Ag 59, S 68, O 71, N 67; Business 
will be better or worse Mr 8; Eco- 
nomic outlook Mr 56; Capital events 
Ap 19; Why Wall Street is jumpy Ag 
34; Lower rates give CUs a breather 


ex 


O 42; Two economists agree O 44; 
CUs keep loan rates up O 48; Lend- 
ing will pick up next year N 70; Steel 
workers take wage cuts N 76. 

Education/ training: Scholarship funds 
J 16; Teller training: Stress positive 
member relations F 30; CCUE pro- 
gram Mr 56; Loan officer training 
Mr 56; Idea exchange Ap 29, My 75, 
S 54, N 34; How to win friends My 
35; Technical manuals My 38; CCUE 
credits Je 20; Executive training Jy 
26; Professional training Jy 26; Staff 
training brings cost savings Jy 49; 
Tax deductible training S 34; CCUE 
qualifications D 34; Employee edu- 
cation is worth the cost D 48. 

Financial reports: Analyzing monthly 
statements My 42; Putting trends 
into perspective My 48; To plan 
your CU’s future Je 8; Understand- 
ing spread analysis Jy 10; Key oper- 
ating ratios Ag 22. 

Insurance: NCUA Insurance J 16; Life- 
savings limits go up Ap 24; Share 
insurance Ap 44; Burglary insurance 
My 38; Certificate insurance Jy 26; 
Share insurance fund Jy 68. 


Interest rates: A new way to set rates 
Mr 34; Kate restrictions Je 20; Trends 
F 35, Mr 45, Ap 40, My 72, Ag59,O 
72, N 68; Lower rates give CUs a 
breather O 42; CUs keep loan rates 
up O 48; Don’t be fooled by lower 
rates N 26. 


Investments: Investing in oil and gas J 
13; Do you need a staff investment 
expert? Ap 46; Buying loan portfo- 
lios Jy 54; Capital events Ag 27; 
Trends Ag 59, S 67. 


IRAs: IRA assistance J 16; IRA penal- 
ty J 16; Indexes for setting IRA rates 
F 32; Trends F 36, Mr 45, N 68; IRA 
losses Mr 56; IRA benefits Mr 56; 
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Self-administered IRAs Ap 44; IRA 
qualification Ap 44; IRA overpay- 
ment My 38, Jy 26; IRA prepay- 
ment My 38; IRA minimum age Je 
20; IRA splitting Je 20; IRA invest- 
ments Jy 26; Simplified pensions O 
24; Second-year IRA N 28; IRA 
transfer D 34. 


Legal briefs: CUs in court J 30. 


Loans: Evaluating commercial loans J 
12; Idea exchange J 67, Mr 59, Ap 
29, S 54, O 68, D 33; Cutting mort- 
gage costs F 26; Trends M 45, O71; 
A mortgage revival? Ap 56; Variable- 
rate loans My 74; Director borrow- 
ing Je 20; Special rate stimulates car 
loans Je 60; Buying loan portfolios 
Jy 54; Mortgage rates Ag 51; IRS 
levy O 24; Staff borrowing O 24; 
Lower rates give CUs a breather O 
42; CUs keep loan rates up O 48; 
Real deals for wheels O 68; Lending 
will pick up next year N 70. 

Management contracts: My 52 & Let- 
ters Jy 61, Ag 47. 


Marketing: Revamp your marketing 
efforts F 38; Help members save for 
Christmas F 39; Idea exchange Mr 
59, My 75, S 53, O 69; Special rate 
stimulates car loans Je 60; 29 tips for 
direct-mail marketing S 72; Senior 
citizens O 24; Wisconsin CUs work 
together D 38. 


Member relations: Idea exchange Ap 
29, S 51, 0 69, N 34. 


Member services: Idea exchange J 68, 
My 76, S 53; Productive counseling 
My 38. 

Operations: Idea exchange J 68, Mr 58, 
Ap 28, My 75, Jy 49, S 50, 0 69, D 
32; Operating ratios F 26; Streng- 
thening controls F 26; Indexes for 
setting IRA rates F 32; A new way 
to set rates Mr 34; Service centers 
(Letters) Mr 49; Trends Ap 39, My 
71; Float reduction Ap 44; Em- 
ployee motivation Ap 44; Analyzing 
monthly statements My 42; Putting 
trends into perspective My 48; To 
plan your CU’s future Je 8; Mileage 
reimbursement Je 20; Are you as 
good as you think you are? Je 28; 
Understanding spread analysis Jy 
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10; Insufficient postage Jy 26; Buy- 
ing loan portfolios Jy 54; Quality 
circles improve service Ag 8; Key 
operating ratios Ag 22; Your members 
are your future Ag 32; Employee 
involvement increases productivity 
Ag 44 & Letters O 59; Direct deposit 
S 34, N 34; Congress changes with- 
holding tax plan S 48; Put your pol- 
icies in writing O 8; Deposit boxes O 
24; Independent processor O 24; 
House accounts O 24; Computeriz- 
ing your CU O 54; CU’s quality cir- 
cles do the job O 74; Some produc- 
tivity measures O 75; Choosing your 
computer system D 8. 


Planning: Idea exchange J 68; Prepare 
now for tomorrow Mr 38; It’s going 
to get colder Mr 40; To plan your 
CU’s future Je 8. 


Public relations: Never has community 
service been more important J 56, 
Letters Mr 50, Ap 48; Idea exchange 
J 67, My 75, S 54; How to win 
friends My 35; Uniqueness empha- 
sis My 38; Credit unions still are 
unique Je 42; Uniqueness is not 
enough Je 43. 


Regulation/legislation: Capital Events 
J 19, F 21,021; Compliance officer 
My 38; Quarterly statements S 34; 
Congress changes withholding tax 
plan S 48; Trends S 68; Legislative 
trends D 34; Federal law change D 
34. 


Risk management: Internal dishonesty 
J 16; Strengthening controls F 26; 
Staff embezzlement Ap 44; Burglary 
insurance My 38; Kiting awareness 
Je 20; Currency vaults Je 20; Forged 
signatures Jy 26, Records security N 
28; Security training N 28; Addi- 
tional safeguards D 34; Embezzle- 
ment tops CU losses D 58. 


Savings: (also see marketing) Help 
members save for Christmas F 39; 
MMaAs battle the MMFs Ap 34; 
Trends J53, My 72, Je 52. 

Share drafts: Certified draft J 16; Post- 
dated drafts Mr 56; Share draft ma- 
nipulation Ag 51; Share draft guar- 
antee Ag 51; Stolen drafts O 24. 


Small CU: Small does not mean ineffi- 
cient F 44 and Letters Ap 48, My 56; 
Prepare now for deregulation Ap 
37; Your supervisory committee is 
essential Je 58; Notices to members 
carry marketing messages Ag 56; 
New member packet comes in a 
checkbook Ag 56; Christmas sav- 
ings plan boosts CU deposits Ag 56; 
Help wanted: info on computers, 
programs Ag 56; Low-income CUs 
battle Reaganomics O 28; Compu- 
terizing your CU O 54; Don’t be 
fooled by lower rates N 26. 


Staff relations: Idea exchange J 70, Mr 
59, Jy 50, S 53, O 69, D 33; Streng- 
thening controls F 26; Incentive pay 
Mr 58; Employee motivation Ap 44; 
Stress on the job My 14; Treating 
job burnout My 15; Quality circles 
improve service Ag 8; Employee in- 
volvement increases productivity Ag 
44; Rate your employees PAR ex- 
cellence D 28. 


Surveys: Member surveys J 66; CUM 
Compensation Survey I-IV Je 34, Jy 
42, Ag 62, S 42; CUNA National 
Member Survey Jy 63, O 71, N 67; 
Professional surveys Ag 51. 


Volunteers: What’s on your agenda? J 
38; How to conduct a meeting J 40; 
Paying volunteers (Letters) J 61; 
Board / manager relations: Don’t let 
communications break down F 8; 
Why communications break down 
F 11; Use members to cut costs Ap 
8; Recruiting volunteers Ap 11; Mile- 
age reimbursement Je 20; We need 
qualifications for volunteer direc- 
tors Jy 60 & Letters S 61, O 61; 
Capital events S 31; Board turnover 
S 54; Directors need ongoing train- 
ing S 60; Competition for office 
strengthens the CU N 54. 


Wages/benefits: Managers’ salaries are 
going up Je 34; Board honorarium 
Jy 26; Variables affect mid-manager 
salaries Jy 42; Retirement plan Ag 
51; Nonmanagement salaries Ag 62; 
CU benefits and incentives S 42; 
Fringe benefits affect performance 
O 58 & Letters D 49; Retiree bene- 
fits D 34. 








